
São Paulo, 19 de setembro de 2025

Reclamante: MARIA JOSÉ NOBRE SILVA LIMA                               Processo nº 25.09.0564.001.00044-301

CPF nº 881.760.374-00

Prezado (a) Senhor (a),

Em atenção à reclamação registrada, seguem os esclarecimentos.

Inicialmente, não localizamos contato recente em nossos canais de atendimento.

Mediante a sua manifestação, identificamos que você possui apenas um contrato ativo, Empréstimo
consignado nº 55-021863157/24 contratado em 04/12/2024 para pagamento de 84 parcelas de R$
41,98, o qual foi liberado o crédito em R$ 604,13 liberado em conta de sua titularidade e o valor de R$
1.232,05 foi utilizado para liquidar outro contrato que estava em seu nome, sendo nº 55-018926706/24,
pois estamos diante de um refinanciamento.

O contrato anterior nº 55-018926706/24 trata-se também de um refinanciamento firmado em 04/04/2024
para pagamento de 84 parcelas de R$ 29,02, o qual foi liberado o crédito em R$ 210,22 liberado em
conta de sua titularidade e o valor de R$ 1.045,02foi utilizado para liquidar outro contrato que estava em
seu nome, sendo nº 50-012415465/23, pois estamos diante de um refinanciamento. O contrato anterior
nº 50-012415465/23 foi firmado em 23/01/2023 para pagamento de 84 parcelas de R$ 29,02, o qual foi
liberado o crédito de R$ 1.081,95 em seus dados bancários.

Esclarecemos que, antes de firmar este contrato, enviamos um link no telefone celular que foi
cadastrado na proposta, com todas as condições da contratação para sua análise. Para aceitar, você
nos enviou o seu documento pessoal e a sua foto (selfie), que é a sua assinatura eletrônica. Apenas
após o seu aceite, o contrato foi firmado e o crédito liberado em sua conta.

Vale mencionar que para os contratos de refinanciamento, o saldo devedor é refinanciado com uma nova
taxa, um novo prazo, e liberação de valor (troco), cuja soma total se refere ao saldo devedor e valor
liberado em conta.

Assim, o contrato origem nº 50-012415465/23 foi refinanciado pelo contrato nº 55-018926706/24 e
posteriormente foi refinanciado pelo contrato nº 55-021863157/24.
Desta forma, ressaltamos que cada contrato foi formalizado corretamente e de acordo com o
estabelecido contratualmente.

Para sua conferência, segue as cópias dos contratos e os comprovantes dos pagamentos dos créditos
conforme solicitado nesta demanda.



Caso tenha interesse poderá solicitar boleto de quitação a qualquer momento em nossos canais de
atendimento.

Por fim, em caso de dúvidas, permanecemos à disposição para eventuais esclarecimentos por meio do
nosso Canal de Ouvidoria, pelo telefone 0800 777 0900.

Cordialmente,

Ouvidoria Banco Daycoval
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) o
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o 
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ui
ta

çã
o 

de
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ív
id

as
 d
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cr

ita
s 
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 N
a 

hi
pó

te
se
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 u

til
iz

aç
ão

 d
o 

Va
lo

r 
Lí

qu
id

o 
pa
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 p
ag

am
en

to
 d

e 
dí

vi
da

s 
do

 E
m

ite
nt

e 
pe

ra
nt

e 
te

rc
ei

ro
s 

ou
 d

es
tin

ad
os

 a
o

pa
ga

m
en

to
 d

e 
po

rta
bi

lid
ad

e 
de

 e
m

pr
és

tim
o 

do
 E

m
ite

nt
e 

ju
nt

o 
à 

In
st

itu
iç

ão
 C

re
do

ra
 O

rig
in

al
, 

o 
va

lo
r 

lib
er

ad
o 

ao
Em

ite
nt

e 
co

rre
sp

on
de

rá
 à

 d
ife

re
nç

a 
en

tre
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) o
 V

al
or

 L
íq

ui
do

; e
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) o
 v

al
or

 p
ag

o 
pa

ra
 q

ui
ta

çã
o 

de
 d

ív
id
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 d

es
cr

ita
s 

no
ite

m
 V

I d
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eâ

m
bu

lo
. 1

.2
 O

 E
m

ite
nt

e 
de

cl
ar

a 
qu

e:
 (i

) f
oi

 in
fo

rm
ad

o,
 d

e 
fo

rm
a 

cl
ar

a,
 p

re
ci

sa
 e

 a
de

qu
ad

a,
 d

os
te

rm
os

 e
 c

on
di

çõ
es

 d
es

ta
 C

C
B

; (
ii)

 p
re

vi
am

en
te

 à
 e

m
is

sã
o 

de
st

a 
C

C
B

, f
oi

-lh
e 

ap
re

se
nt

ad
o 

o 
de

m
on

st
ra

tiv
o

de
 c

ál
cu

lo
 d

o 
C

ET
 d

es
cr

ito
 n

o 
ite

m
 IV

 d
o 

pr
eâ

m
bu

lo
; (

iii
) 

te
m

 c
iê

nc
ia

 d
e 

qu
e 

as
 c

on
di

çõ
es

 d
o 

em
pr

és
tim

o
de

sc
rit

as
 n

o 
pr

eâ
m

bu
lo

 p
od

er
ão

 s
of

re
r a

lte
ra

çõ
es

 e
m

 ra
zã

o 
do

 p
ra

zo
 d

ec
or

rid
o 

en
tr

e 
a 

da
ta

 d
a 

si
m

ul
aç

ão
 d

o
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e
C
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l d
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D
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tiv
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20
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N
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G
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O
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R
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O
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 d
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5
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l 0
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0
O
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ia

 D
ay

co
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em
pr

és
tim

o 
ou

 re
qu

is
iç

ão
 d

e 
po

rt
ab

ili
da

de
, e

 a
 d

at
a 

da
 e

fe
tiv

a 
lib

er
aç

ão
 d

e 
re

cu
rs

os
 a

o 
Em

ite
nt

e,
 a

o 
C

re
do

r,
a 

In
st

itu
iç

ão
 C

re
do

ra
 O

rig
in

al
 n

os
 c

as
os

 d
e 

po
rt

ab
ili

da
de

 o
u 

a 
te

rc
ei

ro
s 

(“
D

at
a 

da
 L

ib
er

aç
ão

”)
, h

ip
ót

es
e 

em
qu

e 
o 

de
m

on
st

ra
tiv

o 
de

 c
ál

cu
lo

 d
o 

C
ET

 in
di

ca
do

 n
o 

ite
m

 IV
 d

o 
pr

eâ
m

bu
lo

, s
er

á 
in

te
gr

al
m

en
te

 s
ub

st
itu

íd
o 

po
r

no
vo

 d
em

on
st

ra
tiv

o 
de

 c
ál

cu
lo

 d
o 

C
ET

, a
 s

er
 e

nv
ia

do
 p

el
o 

C
re

do
r 

ao
 E

m
ite

nt
e;

 (
iv

) 
te

m
 c

iê
nc

ia
 d

e 
qu

e,
 a

qu
al

qu
er

 t
em

po
, 

po
de

rá
 s

ol
ic

ita
r 

có
pi

a 
do

 d
em

on
st

ra
tiv

o 
de

 c
ál

cu
lo

 d
o 

C
ET

 p
or

 m
ei

o 
do

 S
A

C
 o

u 
de

qu
ai

sq
ue

r 
m

ei
os

 e
le

tr
ôn

ic
os

 d
is

po
ni

bi
liz

ad
os
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el

o 
C

re
do

r;
 e

 (v
) e

st
a 

C
C

B
 é

 a
de

qu
ad

a 
à 

su
as

 n
ec

es
si

da
de

s,
se

us
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te
re

ss
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 s

eu
s 

ob
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tiv
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ob

re
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 V
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or
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l d

o 
C
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di
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di

rã
o 

ju
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m
un

er
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ór
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à 

Ta
xa

 d
e

Ju
ro

s 
de
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id

a 
no

 it
em

 IV
 d

es
de

 a
 D

at
a 

da
 L

ib
er

aç
ão

 a
té

 a
 d
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a 

da
 in

te
gr

al
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qu
id
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 d
es

ta
 C

C
B,
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s 
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o
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ul
ad
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 r

at
a 

di
e,

 c
om
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em

 u
m
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e 

30
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tri
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 d
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s 
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 d
e 
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en
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s 
e 
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en
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ta
liz
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 m
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en
te

, i
nc
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ra
nd

o-
se
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o 
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o 
de

ve
do

r d
ec

or
re

nt
e 
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a 
C

C
B.
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 A
s 

pa
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 s
er

ão
 d

ev
id
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m

en
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en

te
 e

m
 s
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s 
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en

to
s.

 1
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 O
 E

m
ite

nt
e 

pa
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F 

e 
a 

Ta
rif

a 
de

 C
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do
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no
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em
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lu
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ve
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 c
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o 
de

 R
ef
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an
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m
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se
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 n
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m
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o 
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F 
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m
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r 
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e 
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o
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 c
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e 
a 
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aç
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ip
ót

es
e 

em
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ue
 o

 V
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or
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íq
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do
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rá
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lte
ra

çã
o.

 1
.6

 N
ão

 é
 a

pl
ic

áv
el

 a
co

br
an

ça
 

de
 

ta
rif

as
 

pa
ra

 
em

pr
és

tim
os

 
a 

ap
os

en
ta

do
s 

e/
ou

 
pe

ns
io

ni
st
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do
 

IN
SS

 
e/

ou
 

Ex
ér

ci
to

 
e 
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m

ai
s

C
on

si
gn

an
te

s 
qu

e 
m

an
te

nh
am

 t
al

 v
ed

aç
ão
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2.

 O
 E

m
ite

nt
e 

ex
pr

es
sa

m
en

te
 d

ec
la

ra
 e

 a
ut

or
iz

a:
 a

) 
de

 m
od

o
irr

ev
og

áv
el

 e
 ir

re
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at
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el
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 C
on

si
gn

an
te
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 d
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nt
ar

 d
e 

su
a 

fo
lh

a 
de

 p
ag

am
en

to
 e

/o
u 

de
 s

ua
 r

em
un

er
aç

ão
di
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ív
el
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e 
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al
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er
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or
 d

ev
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o 
so

b 
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ta
 C

C
B
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b)

 d
e 

m
od

o 
irr

ev
og

áv
el

 e
 i

rr
et

ra
tá

ve
l, 

o 
IN

SS
 a

de
sc

on
ta

r d
e 

se
u 

be
ne

fíc
io

 p
re

vi
de

nc
iá

rio
 to

do
 e

 q
ua

lq
ue

r v
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or
 d

ev
id

o 
so

b 
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ta
 C

C
B

; c
) o

 C
re

do
r c

on
fo

rm
e

op
çã

o 
es

co
lh

id
a 

no
 p

re
âm

bu
lo

, a
té

 o
 in

te
gr

al
 c

um
pr

im
en

to
 d

e 
to

da
s 

as
 o

br
ig

aç
õe

s 
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su
m

id
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 n
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ta
 C

C
B

, a
de
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ta

r 
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 c
on

ta
 in

di
ca
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 n

o 
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m
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, t
od
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 o

s 
va

lo
re

s 
qu

e 
se

ja
m

 d
ev

id
os
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ob

 e
st

a 
C

C
B

, s
en

do
 p

os
sí

ve
l a

o
C

re
do

r, 
em

 e
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ec
ia

l, 
re

al
iz

ar
 d

éb
ito

s 
so
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e 

o 
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ite
 d

e 
cr
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ito
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m

 r
ef

er
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a 
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nt
a 

e 
de
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en
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s 
de
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aç
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ve
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 in
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e 

po
r 

m
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o 
de
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nç
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s 
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.1

 H
av

en
do

 a
lte

ra
çã

o 
ou

 t
ra

ns
fe

rê
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ia
 d

a 
m

in
ha

 c
on

ta
pa

ra
 o

ut
ra
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gê
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u 

ou
tro
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, o

 C
re

do
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a 

ex
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m
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te
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o 
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s 
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 m
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ha
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a 
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pe
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U

TO
R

G
O
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o 

m
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m
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 p
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, e

m
 c

ar
át

er
 ir
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vo

gá
ve

l e
 ir
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tá
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l, 
no

s 
te
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 d
o

ar
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o 
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4 
do
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ód

ig
o 

C
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a 

pr
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 to
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 a
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s 
ne
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s 
a 
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l f

im
, i

nc
lu

si
ve

 e
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am
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r o

fíc
io
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o

m
eu

 C
on

si
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an
te
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pa
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 r

ec
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er
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s 
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s 
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 d
e 

m
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o 

C
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r 
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ro
m
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er
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dé
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de
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 d
a 

C
C

B,
 s
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do
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ue

 R
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O
N

H
EÇ

O
 q

ue
 t
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s 

pr
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ed
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en
to

s 
nã

o 
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nf
ig
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 n
em
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nf

ig
ur

ar
ão
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çã
o 

às
 r

eg
ra

s 
qu

e 
di

sc
ip

lin
am

 S
ig

ilo
 B

an
cá

rio
, 

pr
ev

is
ta

s 
na

 L
ei

 C
om

pl
em

en
ta

r 
n°

 1
05

 d
e 

10
 d

e
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ne
iro

 d
e 
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01
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m

ite
nt

e,
 n
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te
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to

, 
em

 c
ar
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er
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rre
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gá
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l 

e 
irr

et
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tá
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o 
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m

 a
s 
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 d

o
C
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te
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ex
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m
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te
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ut
or
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a 

a 
re
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ão

 d
e 
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on
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s 
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ia
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 e

m
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ua
 f

ol
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 d
e 
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m
en

to
 e
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u
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m

un
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ão

 d
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l e
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u 
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ne
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io

 p
re
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iá
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em
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nt
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ez
es

 f
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em
 n

ec
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sá
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s 
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ra
 o
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di

m
pl

em
en

to
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gr

al
 d

o 
va

lo
r d

ev
id

o 
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ta
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C
B.
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.3

 F
ic

a 
o 

C
re

do
r a

ut
or

iz
ad

o,
 d

es
de

 já
, e

m
 c

ar
át

er
 ir

re
vo

gá
ve

l e
 ir

re
tra

tá
ve

l, 
a:

(i)
 e

m
 c
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o 

de
 a

po
se

nt
ad
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 d
o 

Em
ite

nt
e 
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 v

ig
ên

ci
a 

de
st

a 
C

C
B,

 a
ve
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ar
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s 
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sc

on
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s 
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s 
pa

rc
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 e

m
 a
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 e
m

se
u 

be
ne

fíc
io
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re

vi
de
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iá

rio
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nt
o 

à 
en
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e 
do

 R
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im
e 

de
 P

re
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dê
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ia
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ia

l; 
(ii

) 
em

 c
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o 
de

 r
es

ci
sã

o 
do

 v
ín

cu
lo

em
pr

eg
at

íc
io

, o
 d

es
co

nt
o 
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 s

ua
s 

ve
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 re

sc
is

ór
ia

s 
de

 to
do

 o
 v

al
or

 n
ec

es
sá

rio
 à
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te

gr
al

 li
qu

id
aç

ão
 d

es
ta

 C
C

B,
 o

qu
al

 s
er

á 
in

fo
rm

ad
o 

pe
lo

 C
re

do
r a

o 
C

on
si

gn
an

te
, n

ão
 p

od
en

do
 re

fe
rid

o 
de

sc
on

to
 s

er
 s

up
er

io
r a

o 
lim

ite
 d

ef
in

id
o 

em
le

i, 
de

ve
nd

o 
o 

Em
ite

nt
e 

pa
ga

r 
ev

en
tu

al
 s

al
do

 r
em

an
es

ce
nt

e 
ca

so
 r

ef
er

id
o 

de
sc

on
to

 s
ej

a 
in

su
fic

ie
nt

e 
pa

ra
 a

liq
ui

da
çã

o 
in
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gr

al
 d

es
ta

 C
C

B.
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.4
 A

s 
au

to
riz

aç
õe

s 
co
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ta

nt
es

 n
es

ta
 C

C
B 

pe
rd

ur
ar

ão
 a

té
 a

 q
ui

ta
çã

o 
de

st
e 

tít
ul

o.
 3

. O
Em

ite
nt

e 
po

de
rá

 l
iq

ui
da

r 
an

te
ci

pa
da

m
en

te
 o

 e
m

pr
és

tim
o 

ob
je

to
 d

es
ta

 C
C

B 
co

m
 r

ed
uç

ão
 p

ro
po

rc
io

na
l 

do
s 

ju
ro

s,
de

ve
nd

o 
o 

va
lo

r 
pr

es
en

te
 s

er
 c

al
cu

la
do

 c
om

 a
 u

til
iz

aç
ão

 d
a 

Ta
xa

 d
e 

Ju
ro

s 
Pr

ef
ix

ad
a 

de
fin

id
a 

no
 i

te
m

 I
V 

do
pr

eâ
m

bu
lo
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3.

1 
C
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en
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m
en

te
 c

on
st

e 
do

 b
ol
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o 
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qu

id
aç

ão
 a

nt
ec

ip
ad

a 
pa

rc
el
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 d
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co
nt

ad
as

, 
es

ta
s

se
rã

o 
re

em
bo
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ad

as
 a

o 
Em

ite
nt

e 
ap

ós
 a

 c
om

pr
ov

aç
ão

 d
o 

re
fe

rid
o 

de
sc

on
to

 o
u 

co
nf

or
m

e 
de

te
rm

in
ad

o 
pe

lo
C

on
si

gn
an

te
. 4

. O
 C

re
do

r, 
de

 a
co

rd
o 

co
m

 a
s 

re
gr

as
 d

o 
C

on
si

gn
an

te
, p

od
er

á 
ut

iliz
ar

 q
ua

is
qu

er
 c

ré
di

to
s,

 s
al

do
s 

ou
ap

lic
aç

õe
s 

de
 ti

tu
la

rid
ad

e 
do

 E
m

ite
nt

e 
pa

ra
 a

m
or

tiz
aç

ão
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os
 d

éb
ito

s 
de

st
a 

C
C

B.
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. C
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o 
a 

co
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ig
na

çã
o 

nã
o 

se
ja

re
al

iz
ad

a 
po

r 
qu

al
qu

er
 m

ot
iv
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 in

cl
us

iv
e 

a)
 c

an
ce

la
m

en
to

 d
o 

be
ne

fíc
io

 p
re

vi
de

nc
iá

rio
, 

b)
 s

us
pe

ns
ão

 t
em

po
rá

ria
 o

u
pe

rm
an

en
te

 d
e 

pa
rte

 o
u 

to
ta

lid
ad

e 
de

 s
ua

 re
m

un
er

aç
ão

, c
) f

al
ta

 d
e 

de
sc

on
to

 d
e 

va
lo
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s 

pe
lo

 C
on

si
gn

an
te

 n
a 

da
ta

 d
e

Ve
nc

im
en

to
 d

e 
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da
 p
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ce

la
, o

u 
d)

 p
er

da
 d

e 
pa

rte
 d

a 
re

m
un

er
aç

ão
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ue
 a

ca
rre

te
 d

im
in
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o 
da
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ar

ge
m

 c
on

si
gn

áv
el

,
o 

C
re

do
r 
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de

rá
, d

e 
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or
do

 c
om

 a
s 

re
gr
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 d

o 
C

on
si

gn
an

te
 e
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 s

eu
 e
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vo

 c
rit
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, a
um

en
ta

r 
a 

qu
an
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 d
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 d
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 c
om

o 
de

 o
ut

ra
s 

co
nd

iç
õe

s 
e 

an
ot

aç
õe

s
ne

ce
ss

ár
ia

s 
a 

ga
ra

nt
ir 

a 
co

m
pl

et
ud
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 c
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tra

tá
ve

l, 
no

s 
te

rm
os

 d
o 

ar
tig

o 
68

4 
do

 C
ód

ig
o 

C
iv

il
Br

as
ile

iro
, 

pa
ra

 p
ra

tic
ar

 t
od

os
 o

s 
at

os
 n

ec
es

sá
rio

s 
a 

ta
l f

im
, 

in
cl

us
iv

e 
en

ca
m

in
ha

r 
of

íc
io

 a
o 

m
eu

 ó
rg

ão
em

pr
eg

ad
or

/c
on

si
gn

an
te

, p
ar

a 
re

ce
be

r o
s 

da
do

s 
da

 m
in

ha
 n

ov
a 

co
nt

a,
 d

e 
m

od
o 

qu
e 

o 
C

re
do

r p
os

sa
 n

el
a

pr
om

ov
er

 q
ua

is
qu

er
 d

éb
ito

s 
de

co
rre

nt
es

 d
a 

C
C

B,
 s

en
do

 q
ue

 R
EC

O
N

H
EÇ

O
 q

ue
 ta

is
 p

ro
ce

di
m

en
to

s 
nã

o
co

nf
ig

ur
am

 n
em

 c
on

fig
ur

ar
ão

 i
nf

ra
çã

o 
às

 r
eg

ra
s 

qu
e 

di
sc

ip
lin

am
 S

ig
ilo

 B
an

cá
rio

, 
pr

ev
is

ta
s 

na
 L

ei
C

om
pl

em
en

ta
r 

n°
 1

05
 d

e 
10

 d
e 

ja
ne

iro
 d

e 
20

01
 2

.2
 O

 E
m

ite
nt

e,
 n

es
te

 a
to

, 
em

 c
ar

át
er

 i
rre

vo
gá

ve
l 

e
irr

et
ra

tá
ve

l, 
de

 a
co

rd
o 

co
m

 a
s 

re
gr

as
 d

o 
C

on
si

gn
an

te
, e

xp
re

ss
am

en
te

 a
ut

or
iz

a 
a 

re
al

iz
aç

ão
 d

e 
de

sc
on

to
s

pa
rc

ia
is

 e
m

 s
ua

 f
ol

ha
 d

e 
pa

ga
m

en
to

 e
/o

u 
re

m
un

er
aç

ão
 d

is
po

ní
ve

l 
e/

ou
 b

en
ef

íc
io

 p
re

vi
de

nc
iá

rio
, 

em
qu

an
ta

s 
ve

ze
s 

fo
re

m
 n

ec
es

sá
ria

s 
pa

ra
 o

 a
di

m
pl

em
en

to
 in

te
gr

al
 d

o 
va

lo
r d

ev
id

o 
so

b 
es

ta
 C

C
B.

 2
.3

 F
ic

a 
o

C
re

do
r 

au
to

riz
ad

o,
 d

es
de

 já
, 

em
 c

ar
át

er
 ir

re
vo

gá
ve

l e
 ir

re
tra

tá
ve

l, 
a:

 (
i) 

em
 c

as
o 

de
 a

po
se

nt
ad

or
ia

 d
o

Em
ite

nt
e 

na
 v

ig
ên

ci
a 

de
st

a 
C

C
B,

 a
ve

rb
ar

 o
s 

de
sc

on
to

s 
da

s 
pa

rc
el

as
 e

m
 a

be
rto

 e
m

 s
eu

 b
en

ef
íc

io
pr

ev
id

en
ci

ár
io

 ju
nt

o 
à 

en
tid

ad
e 

do
 R

eg
im

e 
de

 P
re

vi
dê

nc
ia

 S
oc

ia
l; 

(ii
) 

em
 c

as
o 

de
 r

es
ci

sã
o 

do
 v

ín
cu

lo
em

pr
eg

at
íc

io
, o

 d
es

co
nt

o 
em

 s
ua

s 
ve

rb
as

 r
es

ci
só

ria
s 

de
 t

od
o 

o 
va

lo
r 

ne
ce

ss
ár

io
 à

 in
te

gr
al

 li
qu

id
aç

ão
de

st
a 

C
C

B,
 o

 q
ua

l 
se

rá
 i

nf
or

m
ad

o 
pe

lo
 C

re
do

r 
ao

 C
on

si
gn

an
te

, 
nã

o 
po

de
nd

o 
re

fe
rid

o 
de

sc
on

to
 s

er
su

pe
rio

r 
ao

 li
m

ite
 d

ef
in

id
o 

em
 le

i, 
de

ve
nd

o 
o 

Em
ite

nt
e 

pa
ga

r 
ev

en
tu

al
 s

al
do

 r
em

an
es

ce
nt

e 
ca

so
 r

ef
er

id
o

de
sc

on
to

 s
ej

a 
in

su
fic

ie
nt

e 
pa

ra
 a

 li
qu

id
aç

ão
 in

te
gr

al
 d

es
ta

 C
C

B.
 2

.4
 A

s 
au

to
riz

aç
õe

s 
co

ns
ta

nt
es

 n
es

ta
C

C
B 

pe
rd

ur
ar

ão
 a

té
 a

 q
ui

ta
çã

o 
de

st
e 

tít
ul

o.
 3

. O
 E

m
ite

nt
e 

po
de

rá
 li

qu
id

ar
 a

nt
ec

ip
ad

am
en

te
 o

 e
m

pr
és

tim
o

ob
je

to
 d

es
ta

 C
C

B 
co

m
 r

ed
uç

ão
 p

ro
po

rc
io

na
l d

os
 ju

ro
s,

 d
ev

en
do

 o
 v

al
or

 p
re

se
nt

e 
se

r 
ca

lc
ul

ad
o 

co
m

 a
ut

iliz
aç

ão
 d

a 
Ta

xa
 d

e 
Ju

ro
s 

Pr
ef

ix
ad

a 
(it

em
 IV

). 
3.

1 
C

as
o 

ev
en

tu
al

m
en

te
 c

on
st

e 
do

 b
ol

et
o 

pa
ra

 li
qu

id
aç

ão
an

te
ci

pa
da

 p
ar

ce
la

s 
já

 d
es

co
nt

ad
as

, 
es

ta
s 

se
rã

o 
re

em
bo

ls
ad

as
 a

o 
Em

ite
nt

e 
ap

ós
 a

 c
om

pr
ov

aç
ão

 d
o

re
fe

rid
o 

de
sc

on
to

 o
u 

co
nf

or
m

e 
de

te
rm

in
ad

o 
pe

lo
 C

on
si

gn
an

te
. 4

. O
 C

re
do

r, 
de

 a
co

rd
o 

co
m

 a
s 

re
gr

as
 d

o
C

on
si

gn
an

te
, 

po
de

rá
 u

til
iz

ar
 q

ua
is

qu
er

 c
ré

di
to

s,
 s

al
do

s 
ou

 a
pl

ic
aç

õe
s 

de
 t

itu
la

rid
ad

e 
do

 E
m

ite
nt

e 
pa

ra
am

or
tiz

aç
ão

 d
os

 d
éb

ito
s 

de
st

a 
C

C
B.

 5
. 

C
as

o 
a 

co
ns

ig
na

çã
o 

nã
o 

se
ja

 r
ea

liz
ad

a 
po

r 
qu

al
qu

er
 m

ot
iv

o,
in

cl
us

iv
e:

 a
) c

an
ce

la
m

en
to

 d
o 

be
ne

fíc
io

 p
re

vi
de

nc
iá

rio
; b

) s
us

pe
ns

ão
 te

m
po

rá
ria

 o
u 

pe
rm

an
en

te
 d

e 
pa

rte
ou

 t
ot

al
id

ad
e 

de
 s

ua
 r

em
un

er
aç

ão
 c

) 
fa

lta
 d

e 
de

sc
on

to
 d

e 
va

lo
re

s 
pe

lo
 C

on
si

gn
an

te
, 

na
 d

at
a 

de
Ve

nc
im

en
to

 d
e 

ca
da

 p
ar

ce
la

; o
u 

d)
 p

er
da

 d
e 

pa
rte

 d
a 

re
m

un
er

aç
ão

 q
ue

 a
ca

rre
te

 d
im

in
ui

çã
o 

da
 m

ar
ge

m
co

ns
ig

ná
ve

l; 
o 

C
re

do
r 

po
de

rá
, 

de
 a

co
rd

o 
co

m
 a

s 
re

gr
as

 d
o 

C
on

si
gn

an
te

 e
 a

 s
eu

 e
xc

lu
si

vo
 c

rit
ér

io
,

au
m

en
ta

r 
a 

qu
an

tid
ad

e 
da

s 
pa

rc
el

as
 o

rig
in

al
m

en
te

 p
ac

tu
ad

as
, p

ro
rro

ga
nd

o 
o 

Ve
nc

im
en

to
 F

in
al

 a
té

 q
ue

oc
or

ra
 o

 p
ag

am
en

to
 in

te
gr

al
 d

es
ta

 C
C

B,
 s

em
 q

ue
 h

aj
a 

ne
ce

ss
id

ad
e 

de
 fo

rm
al

iz
aç

ão
 d

e 
ad

iti
vo

. 6
. C

ab
er

á
ao

 E
m

ite
nt

e 
pa

ga
r 

o 
em

pr
és

tim
o 

m
ed

ia
nt

e 
bo

le
to

 b
an

cá
rio

 o
u 

dé
bi

to
 e

m
 s

ua
 c

on
ta

 i
nd

ic
ad

a 
no

pr
eâ

m
bu

lo
, 

ca
so

 n
ão

 s
ej

a 
po

ss
ív

el
, 

po
r 

qu
al

qu
er

 m
ot

iv
o,

 a
 r

ea
liz

aç
ão

 d
os

 d
es

co
nt

os
 n

ec
es

sá
rio

s 
ao

ad
im

pl
em

en
to

 d
es

ta
 C

C
B,

 fi
ca

nd
o 

o 
C

re
do

r d
es

de
 já

 a
ut

or
iz

ad
o 

a 
em

iti
r r

ef
er

id
os

 b
ol

et
os

 e
 a

 re
al

iz
ar

 ta
is

dé
bi

to
s 

em
 

co
nt

a,
 

in
de

pe
nd

en
te

 
de

 
so

lic
ita

çã
o 

ou
 

no
va

 
au

to
riz

aç
ão

 
do

 
Em

ite
nt

e 
ne

ss
e 

se
nt

id
o.

   
   

   
   

   
   

C
en

tra
l d

e 
At

en
di

m
en

to
 p

ar
a 

D
ef

ic
ie

nt
e 

Au
di

tiv
o:

08
00

 7
75

20
05

C
O

N
SI

G
N

AD
O

 - 
D

IG
IT

AL
 - 

VE
R

SÃ
O

 V
I

Pá
gi

na
 3

 d
e 

6
SA

C
 D

ay
co

va
l 0

80
0 

77
50

50
0

O
uv

id
or

ia
 D

ay
co

va
l 0

80
0 

77
70

90
0

7.
 S

e 
o 

Em
ite

nt
e 

de
ix

ar
 d

e 
pa

ga
r 

qu
al

qu
er

 u
m

a 
de

 s
ua

s 
ob

rig
aç

õe
s 

de
co

rre
nt

es
 d

es
ta

 C
C

B 
na

 d
at

a 
de

se
u 

Ve
nc

im
en

to
, i

nc
id

irã
o,

 d
e 

fo
rm

a 
au

to
m

át
ic

a 
e 

in
de

pe
nd

en
te

m
en

te
 d

e 
no

tif
ic

aç
ão

, s
ob

re
 o

s 
va

lo
re

s 
po

r
el

e 
de

vi
do

s,
 

al
ém

 
da

 
Ta

xa
 

de
 

Ju
ro

s 
Pr

ef
ix

ad
a,

 
ju

ro
s 

m
or

at
ór

io
s 

de
 

1%
 

ao
 

m
ês

, 
ca

pi
ta

liz
ad

os
m

en
sa

lm
en

te
, 

ca
lc

ul
ad

os
 d

es
de

 a
 d

at
a 

do
 V

en
ci

m
en

to
 a

té
 a

 d
at

a 
do

 i
nt

eg
ra

l 
pa

ga
m

en
to

 d
os

 v
al

or
es

de
vi

do
s,

 e
 m

ul
ta

 m
or

at
ór

ia
 d

e 
2%

, s
em

 p
re

ju
íz

o 
de

 to
da

s 
as

 c
us

ta
s,

 d
es

pe
sa

s 
e 

ho
no

rá
rio

s 
ad

vo
ca

tíc
io

s
em

 q
ue

 o
 C

re
do

r 
ve

nh
a 

a 
in

co
rre

r 
pa

ra
 a

 p
re

se
rv

aç
ão

, 
de

fe
sa

 o
u 

sa
tis

fa
çã

o 
de

 s
eu

s 
di

re
ito

s.
 7

.1
 O

Em
ite

nt
e 

de
cl

ar
a-

se
 c

ie
nt

e 
de

 q
ue

 n
a 

hi
pó

te
se

 d
e 

in
ad

im
pl

em
en

to
 d

e 
qu

ai
sq

ue
r o

br
ig

aç
õe

s 
de

st
a 

C
C

B 
o

C
re

do
r 

po
de

rá
 c

om
un

ic
ar

 o
s 

ór
gã

os
 d

e 
pr

ot
eç

ão
 d

e 
cr

éd
ito

, 
ta

is
 c

om
o 

SP
C

 e
 S

ER
AS

A,
 s

is
te

m
as

 d
e

re
gi

st
ro

 e
/o

u 
en

ca
m

in
ha

r 
es

ta
 C

C
B 

pa
ra

 o
 d

ev
id

o 
pr

ot
es

to
.8

. 
O

 E
m

ite
nt

e 
nã

o 
se

rá
 c

on
si

de
ra

do
in

ad
im

pl
en

te
 n

a 
hi

pó
te

se
 d

e 
o 

C
on

si
gn

an
te

 e
fe

tu
ar

 o
s 

de
sc

on
to

s 
da

s 
pa

rc
el

as
 d

ev
id

as
 s

ob
 e

st
a 

C
C

B
m

es
m

o 
se

m
 o

 r
ep

as
se

 d
e 

ta
is

 v
al

or
es

 a
o 

C
re

do
r 

se
nd

o 
ve

da
do

 a
o 

C
re

do
r 

a 
ad

oç
ão

 d
e 

qu
ai

sq
ue

r
m

ed
id

as
 d

e 
co

br
an

ça
 e

m
 f

ac
e 

do
 E

m
ite

nt
e 

re
la

ci
on

ad
o 

a 
ta

is
 v

al
or

es
. 

9.
 F

ic
a 

re
se

rv
ad

o 
ao

 C
re

do
r,

ob
se

rv
ad

as
 a

s 
re

gr
as

 d
o 

C
on

si
gn

an
te

, o
 d

ire
ito

 d
e 

de
cl

ar
ar

 e
st

a 
C

C
B 

an
te

ci
pa

da
m

en
te

 v
en

ci
da

 e
 e

xi
gi

r o
im

ed
ia

to
 

e 
in

te
gr

al
 

pa
ga

m
en

to
 

do
 

sa
ld

o 
de

ve
do

r 
de

la
 

de
co

rre
nt

e,
 

in
de

pe
nd

en
te

m
en

te
 

de
 

pr
év

ia
co

m
un

ic
aç

ão
 a

o 
Em

ite
nt

e,
 n

a 
oc

or
rê

nc
ia

 d
as

 s
eg

ui
nt

es
 h

ip
ót

es
es

: (
i) 

at
ra

so
 n

o 
pa

ga
m

en
to

 e
/o

u 
fa

lta
 d

e
pa

ga
m

en
to

 d
e 

qu
al

qu
er

 v
al

or
 d

ev
id

o 
ao

 C
re

do
r, 

de
sc

um
pr

im
en

to
 d

e 
qu

al
qu

er
 o

br
ig

aç
ão

 a
ss

um
id

a
pe

ra
nt

e 
o 

C
re

do
r (

ii)
 p

ed
id

o 
de

 in
so

lv
ên

ci
a 

ou
 d

e 
in

te
rd

iç
ão

 o
u 

m
or

te
; (

iii)
 p

ro
te

st
o 

de
 tí

tu
lo

s,
 d

is
tri

bu
iç

ão
de

 a
çã

o 
de

 e
xe

cu
çã

o 
po

r t
ítu

lo
 e

xt
ra

ju
di

ci
al

 o
u 

ju
di

ci
al

, e
m

is
sã

o 
de

 c
he

qu
e 

se
m

 fu
nd

os
 o

u 
qu

al
qu

er
 o

ut
ra

re
st

riç
ão

 c
ad

as
tra

l o
u 

cr
ed

ití
ci

a;
 (i

v)
 d

et
ec

çã
o 

de
 fa

ls
id

ad
e 

e/
ou

 in
co

m
pl

et
ud

e 
da

s 
de

cl
ar

aç
õe

s 
fe

ita
s 

ne
st

a
C

C
B;

 o
u 

(v
) s

e 
fo

r i
ni

ci
ad

o 
pr

oc
ed

im
en

to
 in

ve
st

ig
at

ór
io

 p
ar

a 
ap

ur
aç

ão
 d

e 
vi

ol
aç

ão
 d

e 
no

rm
a 

re
la

ci
on

ad
a 

à
pr

ev
en

çã
o 

de
 “l

av
ag

em
” o

u 
oc

ul
ta

çã
o 

de
 b

en
s,

 p
rá

tic
a 

de
 a

to
s 

co
nt

ra
 a

 a
dm

in
is

tra
çã

o 
pú

bl
ic

a,
 n

ac
io

na
l o

u
es

tra
ng

ei
ra

.1
0.

 O
 E

m
ite

nt
e 

de
cl

ar
a 

qu
e:

 a
) 

po
ss

ui
 m

ar
ge

m
 c

on
si

gn
áv

el
 e

 r
ec

ur
so

s 
su

fic
ie

nt
es

 p
ar

a 
a

qu
ita

çã
o 

do
 e

m
pr

és
tim

o 
ob

je
to

 d
es

ta
 C

C
B;

 b
) 

m
an

te
rá

 s
eu

s 
da

do
s 

ca
da

st
ra

is
 e

 o
s 

da
do

s 
de

 s
ua

 c
on

ta
de

vi
da

m
en

te
 a

tu
al

iz
ad

os
, o

br
ig

an
do

-s
e 

a 
fo

rn
ec

er
 a

o 
C

re
do

r t
od

o 
e 

qu
al

qu
er

 d
oc

um
en

to
 q

ue
 lh

e 
ve

nh
a 

a
se

r s
ol

ic
ita

do
 n

o 
pr

az
o 

de
 a

té
 4

8 
ho

ra
s 

co
nt

ad
as

 d
e 

so
lic

ita
çã

o 
ne

ss
e 

se
nt

id
o;

 c
) e

st
á 

ci
en

te
 e

 c
on

co
rd

a
qu

e 
ap

en
as

 o
 C

re
do

r p
od

er
á,

 a
 s

eu
 e

xc
lu

si
vo

 c
rit

ér
io

, c
ed

er
, e

nd
os

sa
r o

u 
de

 o
ut

ra
 fo

rm
a 

tra
ns

fe
rir

, p
ar

te
ou

 a
 to

ta
lid

ad
e 

do
s 

di
re

ito
s 

de
co

rre
nt

es
 d

es
ta

 C
C

B,
 fo

rn
ec

en
do

 a
o 

ce
ss

io
ná

rio
 c

óp
ia

 d
os

 d
oc

um
en

to
s 

do
Em

ite
nt

e;
 e

 d
) e

st
á 

ci
en

te
 q

ue
 n

ão
 p

od
er

á 
ce

de
r o

u 
tra

ns
fe

rir
 o

s 
di

re
ito

s 
e 

ob
rig

aç
õe

s 
de

co
rre

nt
es

 d
es

ta
C

C
B 

se
m

 a
 p

ré
vi

a 
e 

ex
pr

es
sa

 a
nu

ên
ci

a 
do

 C
re

do
r. 
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O
 E

m
ite

nt
e 

co
nc

or
da

, 
de

 f
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 d
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) d
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m
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 d
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 d

e
se

u 
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qu
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 d
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nf
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e
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o 
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 d
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C

B
, a

 d
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s 
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m
 d
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 d
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 o
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rê
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 d
a 

m
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r 
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 d
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a 
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 p
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 c
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re
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l f
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, p
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 d
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 d
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 c
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s 
na

 L
ei
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en
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 1
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 d
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10
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 d
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.2

 O
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ite

nt
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te
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, 

em
 c

ar
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ve
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e
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tá
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l, 

de
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 a

s 
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 d
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an
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a 
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 d
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s
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 d
e 
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 d
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m

 n
ec
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s 
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en
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o 
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lo

r d
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 F

ic
a 

o
C

re
do

r 
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riz

ad
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 d
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de
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, 
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ar

át
er
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vo
gá
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l e
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tra
tá

ve
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i) 
em

 c
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o 
de
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po

se
nt
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 d

o
Em

ite
nt

e 
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a 

C
C

B,
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m
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be

rto
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eu
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ev
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o 
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en
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do
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) 
em

 c
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o 
de
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eg
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, o
 d
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co
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o 
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ua
s 
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o 
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r 
ne
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 in

te
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al
 li
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id

aç
ão

de
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C

C
B,

 o
 q

ua
l 

se
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nf

or
m
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o 
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lo

 C
re

do
r 
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 C

on
si

gn
an

te
, 

nã
o 

po
de

nd
o 
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fe

rid
o 

de
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on
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 s
er
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pe

rio
r 
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m
ite

 d
ef

in
id

o 
em
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o 
Em

ite
nt

e 
pa
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r 

ev
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al
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al
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 r

em
an
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nt
e 

ca
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 r
ef
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a 
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nt
e 

pa
ra

 a
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 d
es

ta
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 E
m

ite
nt

e 
po

de
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id
ar
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nt
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ad
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en
te
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m
pr
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o
ob
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 d
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ta
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C
B 
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m
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ed

uç
ão
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ro
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l d
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ev
en

do
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al

or
 p

re
se

nt
e 

se
r 
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ad

o 
co

m
 a

ut
iliz

aç
ão
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 d
e 

Ju
ro

s 
Pr

ef
ix

ad
a 

(it
em

 IV
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3.
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C
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ev

en
tu
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en
te

 c
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e 

do
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ol
et
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pa
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 li

qu
id

aç
ão

an
te

ci
pa
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 p

ar
ce
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s 

já
 d

es
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nt
ad
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es
ta

s 
se

rã
o 

re
em

bo
ls

ad
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 a
o 

Em
ite

nt
e 
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 a
 c

om
pr

ov
aç

ão
 d

o
re

fe
rid

o 
de
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on

to
 o

u 
co

nf
or

m
e 
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te

rm
in
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o 
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lo

 C
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si
gn

an
te
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 C
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m
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 d
o
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si
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an
te
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iz
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 c
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s 

ou
 a
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õe
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 t
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rid
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do
 E

m
ite

nt
e 
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or
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 d
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a 

C
C

B.
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. 
C

as
o 

a 
co

ns
ig

na
çã

o 
nã

o 
se

ja
 r

ea
liz

ad
a 

po
r 

qu
al

qu
er

 m
ot

iv
o,

in
cl

us
iv

e:
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) c
an

ce
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m
en

to
 d

o 
be

ne
fíc

io
 p

re
vi

de
nc

iá
rio

; b
) s

us
pe

ns
ão

 te
m

po
rá

ria
 o

u 
pe

rm
an

en
te

 d
e 

pa
rte

ou
 t

ot
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e 
de

 s
ua

 r
em

un
er
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ão
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) 

fa
lta

 d
e 

de
sc

on
to

 d
e 

va
lo
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s 

pe
lo

 C
on

si
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an
te

, 
na

 d
at

a 
de

Ve
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im
en

to
 d

e 
ca

da
 p

ar
ce
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u 
d)

 p
er

da
 d

e 
pa

rte
 d

a 
re

m
un

er
aç

ão
 q

ue
 a

ca
rre

te
 d

im
in

ui
çã

o 
da

 m
ar

ge
m
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ns

ig
ná

ve
l; 

o 
C

re
do

r 
po

de
rá
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de
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o 
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m
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s 

re
gr
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 d

o 
C

on
si

gn
an

te
 e
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 s

eu
 e
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si
vo

 c
rit
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,
au

m
en

ta
r 

a 
qu

an
tid
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e 
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s 

pa
rc

el
as

 o
rig

in
al

m
en

te
 p
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tu
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, p
ro

rro
ga

nd
o 

o 
Ve

nc
im

en
to

 F
in

al
 a

té
 q

ue
oc

or
ra

 o
 p

ag
am

en
to

 in
te

gr
al

 d
es

ta
 C

C
B,

 s
em

 q
ue

 h
aj

a 
ne
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id
ad

e 
de
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rm

al
iz

aç
ão

 d
e 

ad
iti

vo
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er
á
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 E

m
ite

nt
e 

pa
ga

r 
o 

em
pr

és
tim

o 
m

ed
ia

nt
e 

bo
le

to
 b

an
cá

rio
 o

u 
dé

bi
to

 e
m

 s
ua

 c
on

ta
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ic
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a 

no
pr

eâ
m

bu
lo

, 
ca

so
 n

ão
 s

ej
a 
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ív
el

, 
po

r 
qu

al
qu

er
 m

ot
iv

o,
 a

 r
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liz
aç

ão
 d

os
 d

es
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nt
os

 n
ec
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sá

rio
s 
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ad

im
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em
en

to
 d
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ta

 C
C

B,
 fi
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nd

o 
o 

C
re

do
r d
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de

 já
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ut
or
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ad
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a 
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r r
ef

er
id

os
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ol
et

os
 e

 a
 re

al
iz

ar
 ta

is
dé
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s 
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 c
on

ta
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en
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nt
e 
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 s

ol
ic

ita
çã
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ou
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ov

a 
au

to
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aç
ão

 d
o 

Em
ite

nt
e 

ne
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e 
se
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e 

o
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ite
nt

e 
de
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ar

 d
e 

pa
ga

r 
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er
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m
a 

de
 s

ua
s 
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rig
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õe

s 
de

co
rre

nt
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 d
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ta
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C
B 
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 d
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a 

de
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eu
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to

, i
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id
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 d

e 
fo

rm
a 

au
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m
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ic
a 

e 
in
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en

te
m

en
te

 d
e 

no
tif

ic
aç

ão
, s
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s 

va
lo

re
s 
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r e
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C
en
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l d
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en
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m
en

to
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a 

D
ef

ic
ie

nt
e 
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R
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I

Pá
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 d
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6
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O
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ia
 D
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vi
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m
 d
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 d

e 
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s 
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ef
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a,
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ro
s 

m
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at
ór

io
s 
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 1

%
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o 
m

ês
, c

ap
ita

liz
ad

os
 m

en
sa

lm
en

te
,

ca
lc

ul
ad

os
 d

es
de

 a
 d

at
a 

do
 V

en
ci

m
en

to
 a

té
 a

 d
at

a 
do

 in
te

gr
al

 p
ag
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en

to
 d

os
 v

al
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es
 d

ev
id

os
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 m
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m
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ór
ia

 d
e 

2%
, s
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o 
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s 
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 c

us
ta

s,
 d
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pe

sa
s 

e 
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no
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rio
s 
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vo
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s 

em
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ue
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 C
re
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r
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a 
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r 
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, d
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 d
e 
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ót

es
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na
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 d
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C
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C
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 d
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C
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 d
e 
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u
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m
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ha
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ta
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C
B 
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 o
 d

ev
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pr

ot
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to
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 E
m

ite
nt

e 
nã

o 
se

rá
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si

de
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do
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na
di

m
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en
te

 n
a
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pó

te
se

 d
e 

o 
C

on
si

gn
an

te
 e

fe
tu

ar
 o

s 
de

sc
on

to
s 

da
s 

pa
rc

el
as

 d
ev

id
as

 s
ob

 e
st

a 
C

C
B 

m
es

m
o 

se
m

 o
re

pa
ss

e 
de

 ta
is

 v
al

or
es

 a
o 

C
re

do
r s

en
do

 v
ed

ad
o 

ao
 C

re
do

r a
 a

do
çã

o 
de
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ua

is
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er
 m

ed
id
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e 
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an
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em
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 d
o 
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ite
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e 
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es
. 9

. F
ic

a 
re

se
rv

ad
o 

ao
 C

re
do

r, 
ob

se
rv

ad
as

 a
s 

re
gr

as
 d

o
C

on
si

gn
an

te
, 

o 
di

re
ito

 d
e 

de
cl

ar
ar

 e
st

a 
C

C
B 

an
te

ci
pa

da
m

en
te

 v
en

ci
da

 e
 e

xi
gi

r 
o 

im
ed

ia
to

 e
 i

nt
eg

ra
l

pa
ga

m
en

to
 d

o 
sa

ld
o 

de
ve

do
r 

de
la

 d
ec

or
re

nt
e,

 in
de

pe
nd

en
te

m
en

te
 d

e 
pr

év
ia

 c
om

un
ic

aç
ão

 a
o 

Em
ite

nt
e,

na
 o

co
rrê

nc
ia

 d
as

 s
eg

ui
nt

es
 h

ip
ót

es
es
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(i)

 a
tra

so
 n

o 
pa

ga
m

en
to

 e
/o

u 
fa

lta
 d

e 
pa

ga
m

en
to

 d
e 

qu
al

qu
er

va
lo

r d
ev

id
o 

ao
 C

re
do

r, 
de
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um

pr
im

en
to

 d
e 
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er

 o
br

ig
aç

ão
 a

ss
um

id
a 

pe
ra

nt
e 

o 
C

re
do

r (
ii)

 p
ed

id
o 

de
in

so
lv

ên
ci

a 
ou

 d
e 

in
te

rd
iç

ão
 o

u 
m

or
te

; (
iii)

 p
ro

te
st

o 
de

 tí
tu

lo
s,

 d
is

tri
bu

iç
ão

 d
e 

aç
ão

 d
e 

ex
ec

uç
ão

 p
or

 tí
tu

lo
ex

tra
ju

di
ci

al
 o

u 
ju

di
ci

al
, e

m
is
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o 

de
 c
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e 
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m
 fu
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u 

qu
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qu
er

 o
ut

ra
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st
riç

ão
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as
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l o

u 
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ed
ití

ci
a;

(iv
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te

cç
ão

 d
e 

fa
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id
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e 
e/

ou
 in
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m

pl
et

ud
e 
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s 

de
cl

ar
aç

õe
s 

fe
ita

s 
ne

st
a 

C
C

B;
 o

u 
(v

) 
se

 f
or

 in
ic

ia
do

pr
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ed
im

en
to

 in
ve

st
ig

at
ór

io
 p

ar
a 

ap
ur

aç
ão

 d
e 

vi
ol

aç
ão

 d
e 

no
rm

a 
re
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on
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a 
à 

pr
ev

en
çã

o 
de
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la
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ge

m
”

ou
 o
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lta
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o 

de
 b

en
s,

 p
rá

tic
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